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APPENDIX B

ENGLISH SURVEY

Note that the Chinese, Korean and Japanese language versions of the survey are available
on-line on the Ministry of Education’s website: www.minedu.govt.nz (International Education/
Research/ “The Experiences of International Students in New Zealand - report on the results
of the national survey 2007”).

NATIONAL SURVEY OF INTERNATIONAL STUDENTS

ABOUT THIS RESEARCH

The Ministry of Education has contracted Deloitte to independently conduct this research.
The National Survey of International Students provides you, as an international student,
the opportunity to share your thoughts and opinions on your educational experiences

in New Zealand. The information we gather from you and other students will provide the
Ministry of Education with a greater understanding of the overall educational experience
of international students. It will also assist education providers to review their service
provision and better support international students.

It is important to note that the research survey is for international students only, NOT for
permanent residents of New Zealand.

CONFIDENTIALITY

The answers you provide to survey questions are anonymous, confidential and will only be
reported in combination with answers from other respondents (we will not release any data
which will allow individuals to be identified). Deloitte will undertake the processing of results
independently of the Ministry of Education.

PRIZES

In appreciation of the time dedicated to completing the survey, every student who submits

a completed survey will go into prize draws to win one of the prizes listed at the end of

the survey (e.g., IPod Nano, X Box Gaming Console, $500 Cash prize). If you wish to enter the
draw for the prizes mentioned above, you will need to complete the optional section at the
end of the survey and fill in your contact details. Any personal information collected will be
treated with strict confidence and will not be disclosed to any third party.

QUESTIONS & SUPPORT

If you have any further questions regarding this project, please phone Mel McAtamney on:
03 474 8663 or 021 471 710 or Email: mmcatamney@deloitte.co.nz. Chinese, Japanese and
Korean versions of the survey are available online and paper copies are also available on
your request and we are happy to mail these out to you.

INFORMED CONSENT

I have read the information relating to the National Survey of International Students and
understand the aim of the research. All my questions have been answered to a satisfactory
level. I understand that I am free to request further information at any stage. I understand that:

1. My participation in the National Survey of International Students evaluation is entirely
voluntary; and
2. My anonymity will be preserved in any publication of results.

I agree to take part in the National Survey of International Students (please tick) Oyes ONo

Name of Participant:

Date:



http://www.minedu.govt.nz

Section A: Background Information

Personal Information

1. Age: _Years

2. Gender:
(Please tick one box only)

(04 o1 o= T 1
KOT A ettt ettt ettt ettt et e ettt et et et et et ete et et eaeee e eaes [
JAPAN ... s
TRAIANG .ottt ettt et ee et ee e eeee e e eneeenn s
TIWAN ettt et et e et et et et et et e et eeeeteree et erere et eereeaeas s
GEIMANY ...t en e s
FTABNCE ettt ettt ettt ettt et e e ettt e et et et et ete et et eeeeeeneeas 1
15T [ TR s
UTUGUAY ... se e ee e aes s e ses s e e sannesensnsanans Lo
HONG KONQ 1t Lo
126 oY A T=Y=1 1= WSS [T+
MEIAYSIA ...t eeen s en e anaen [
Other (PlEase SPECITY).......ceiveeereeeereeeeeeee ettt Clis

4. Are you married, unmarried or in a de facto relationship?
(Please tick one box only)

MAITIEA ...t g
UNIMNAITIEA ettt ettt e e e et e et e eeeeeeeeeeeeneeeeeneeas [z
In a de facto relationship (you and your partner live together

AS 8 COUPIR) ..ottt ee e e e et ee ettt ettt aeens s

5. Which of the following best describes you?

Full fee-paying international student ...........c.cccoeveiiiiiinniiieene L
EXChange StUAENL..........coviveieieceeeeeeeeeeeeeeeeeee e [z
NZ International Doctoral Research Scholarship Student............... Lls
International PhD Student (domestic status)..........ccceeveveveveveennee. [l
NZ International Undergraduate Fees Scholarship Student........... Lls
Other scholarship / other programme (please specify) ................... Lle

6. How long have you been in New Zealand?

Lessthan @amonth ...t 1
10 B MONENS ... et ee et e et e e ee e e e e e eeeeee e eeeeenn 12
740 12 MONTNS .ottt e e e aaan s
140 2 YBAIS ...ttt ettt nenenas [Ja
B0 4 YEAIS.....oeeeieeeeeeeeeeeeeee e e er ettt B
B YAIS OF MO .....eeeeeeeeeeeeeee et eeetetee et ee e teee e et eae et eeeeenens s

7. How many years do you plan to study in New Zealand?

(Please tick one box only)
LeSS than @ MONLN ..o [

120 B MONENS ..o e e e e e e e e e e e e e [z
740 12 MONTNS .ottt e eeeanes s



110 2 YBAIS....ecveeeeeeeeeee ettt en st en s enen s enn e [l
KR (o T Y=Y £ TR s
B YBAIS OF MOTE ... eeeeeeeee e e e ee s ee e, s

8. What other family members, if any, do you have in New Zealand?
(Please tick all boxes that apply)

(ST =Y o1 ST SRR RTR PRI [
HUSDANA / Wttt ee e en e 12
[ 011 Lo DTSR OPPPRPRPRRRR s
BIOtNET / SISEEE vttt ettt ettt ettt ettt ee et eeeee e [Ja
D€ fACIO PAMNET ...ttt Lls
(@] 11 1=Y SV SRR RPRPRURURRON e
I have no family members in New Zealand ...........cccccccevvveieennnnne 17

YeS..uunn.. h NO..oouverer e
10. What is your first language? (Please tick one box only)

Chinese (MaNnariN) ........cceueueeeeieeeeeeeeeeeeeeeeeseses et seseneneen L

Chinese (CantONESE)........cc.vvvevevevriieieieteeeeeeee et ennaes P

KOTEAN ..ottt ettt ettt et e et et e et et e et et eeeete et eteeeeeeeaneseeeeeans e

JAPANESE ... [ls

B 12 =1 DSOS s

[ T8 R s

LCT=Y0 111 OO Ll

FTEENCI oot ettt et ettt et e et ettt e e et et e eeeeeeaaeneeeeeans s

SPANISN ...ttt ettt eneneen Lls

Bahasa Malay ............ccoooveveueueeeeeeeeeeeeeeeeeeeceeeeeeee e e e e aeeeaen [Tvo
Bahasa INAONESIA ....veeeeeeeee oottt ee e eee e e en e [
ENGISN .ttt [l
Other (PIEase SPECITY).....c.eueuevereececeeeeeeeeeeeeeeeeeeeeeeee e e eeee e eeeeeen Clis

Educational Institution®

11. In which town or city are you studying now?

(Please tick one box only)
North Island

WHANGATEI ..., [
AAUCKIGNG ..ottt ettt ettt et ettt et et et et eeeaeeaes [z
[ P2 10 11170) TP s
L= TUTE= 12T L NP [l
GHSDOINIE .ottt ettt ettt ettt ettt et et ee et et ee e eaeas s
ROTOTUA ..ot e et e e e e e e ee e e eee e eee e eeees e e eeeneeeeneeens s
NEW PIYMOULN ... 1
WANGANUI ..o en et eeeeens [Is
NapIer / HAStNGS.......c.cvivreieeeeeeeeeseeeeeeeeensee e en st ene e sennes Lo
PalmErston NOFTN «....oveeeeeee ettt ettt ettt ettt eee et ee e [io
WEIIINGLON ..., [T+
Other North Island toWn OF City ............cooveveueeeeeeeeeceeeeeeeeeeens [z
South Island

NEISON / BIENNEIM ... vttt ettt ettt ettt ee e (s
(@3 14151 0oL o 10 5o TR [(ha
THMAIU vttt ettt ettt et eseee e et eaer et et eteee et eeeeeee et eeenenens s

% Educational institution — a place of study. This may be a school, polytechnic, institute of technology, university, private language school,
or other place of study.



(D I0 T Y=o [12 WU OSSPSR [(1e
INVEICAIGIIl ...t [1+7
@@ Other South Island toWN OF GItY ...........ccoeveveveeeeeeeeeececececeeeeee e [(1s

AN

12. What course are you currently doing at your education institution?

(Please tick one box only)

NCEA / Secondary School COUrSE .........ccccceeeeiieienciee e 11 (Go to question 14)
FOUNAtION SEUAIES ....eeeeeeeeeeeeeeeeeeee ettt ettt eeenn s []2(Go to question 14)
English Language COUrSe ..........cccoiiiiiiiiiii e []3(Go to question 14)
(0= a1 ie=) 1= TP [Ja
)71 o33 F= YT s
BaChelOr's Qe .........c.cveveueveeeeeeeeeeeeeeeeeee et ee et eeanan s s
Bachelor’'s degree (with HONOUIS)........ccccevviiiiiniiiceeeeeeeen Ll
Graduate CertifiCate ... .. coveeeeeeeeee oo e e et e e ee e eee e enes s
Graduate DIPlOMa.........c.ccueuiuieeieeeeeeeeeeeeee et eeneenas s
Postgraduate Certificate ..............cocoeeeeeeueeereeeeceeeeeee e [
Postgraduate DiplOma ............ccoveveveveveeeeeeeeeeeeeeeeeeeeeee e I EE
MASLEI'S AEGTEE ...t ee e n e ne e [l
o a1 I L=Yo ==Y (s
POSt DOCLOIal SEUGIES ... tve ettt ee e eer e e e eeeeee e [(1a
Other (Please SPEGCITY)........covvveeeeeeeeeeeeeeeeereeee e er s [1s

13. If you are studying for a certificate, diploma or degree now, what is your main field of
study? (e.g., Statistics, Biology)

14. How long have you been studying at your present institution (place of study)?
(Please tick one box only)

Lessthan amonth ... 1
10 B MONENS. ¢ttt ettt ettt ettt ettt e e e e eneaes [z
T 10 12 MNONENS <ot e e e e e eeeeees e e eaeenaes s
110 2 YBAIS....eevveeevceeteeeteeeeceeeeeesee s e e ee s s s e ettt aeaeeeee [Ja
B0 4 YOAIS ...ttt [Is
5 YBAIS OF MOTE .......eeeeereeeeeeeeereseeseseeen s eteesesseneseeeseseseeneseseeenesnenenens Lls

15. What other education institution(s), if any, have you studied at in New Zealand?
(Please tick as many boxes as apply)

SECONAANY SCROO ...t [
Polytechnic / Institute of Technology .........ccceecvviiivieeiin i, P
UNIVEISITY .ot
Other tertiary institution..........

Private Language School

| have not studied at another institution in New Zealand ............... s
Other (Please SPEGITY).........ovvrerereereieeeeeeseer e eneeens Ll

16. Is your education in New Zealand paid for by...?
(Please tick as many boxes as apply)

Y OUISEIT ettt ettt ettt et et ettt ettt e et eae et eeeaeeaes [
[ F T A=Y a1 ISR [z
HUSDANG £ Wittt ettt et nee e Cls
Other family MEMDEIS .........coovevieeeeeeeeeeeeeeeeee e [Ja
Scholarship or other award............cccovoeeiiiiciece e s
10T 2 WU SRR RTRPR e
Your government Or @MPIOYET........covvieciieiiieeeee e Llr

Other (Please SPEGCITY)........covreeueereieeeeeeeree s, (s



17. How financially difficult is it for you and / or your family, to pay for your education
in New Zealand?

(Please tick one box only)

INOE A A1 .ottt et e e et e e e ee et eteeeeeeeeeneeeeeas [
SHGNY (8 THHE) vvveoeoeoeoeoeoeoeoeoeeeoeeeeeeoeoeeeeee e O
MOAEIALEIY .......ovveeececeeeee et r s en et eeeens [
VBTY oottt ettt ettt sttt en ettt nan et neas [(a
o TE=Y 2 01=) Y20 s
DON’t KNOW / INOE SUFE ettt ettt ettt e

19. If you are studying in an English language programme, what is your level?
(Please tick one box only)

=Yoo Y=Y OO [
EIEMENTATY ... [
T Lo 0 1 =Yo [ 1= YR UO TP s
Ty 00T =) 1= IO [(a
UpPer-iNterMediate ...........ovoveeeeeeeeeeeeeeeeeeeeeee e Lls
AGVANCEA. ...ttt ettt ettt ettt et et et et et etere et eteen e enen e
PLOMICIENCY ..o eneen [

20. Have you taken a TOEFL or IELTS test?

= T [ No........... [z (Go to question 22)

21. If you have taken a TOEFL or IELTS test, what was your most recent test score?

Type of TOEFL or IELTS test Test Score
a. IELTS score (0 —9)

b. TOEFL (paper and pencil test) score (310 — 677)
c. TOEFL (computer test) score (0 — 300)

d. TOEFL (internet based) score (0 — 120)

alo|o|o

22. How would you rate your English language ability in the following areas?
(Please tick one box only for each area)

Poor Average Good Excellent
a. Reading L1 L |2 L Is L 4
b. Writing L1 L 2 k! L 4
c. Listening L1 L |2 L Is L 4
d. Speaking L1 L 12 HE L la
e. Overall i L2 HE L la

Section B — Making a choice about where to stud

All questions in this section refer to your choice to study at the educational institution in New
Zealand where you are currently enrolled.

23. Was New Zealand your first choice as a place of study? (Please tick one box only)

Yes............ 11 (Go to question 26) No............. [P



24. If not, what was your first choice as a place of study?
(Please tick one box only)
OWN (NOME) COUNTIY ...t
AUSTFALIA. ..o
United KiNGAOm.......cooiiiiii s
L 7S
Canada ......cccocevvveiiien
Other (please specify)

25. Why did you choose this place as your first choice for a place of study?

26. How important were the following factors in choosing New Zealand as a place to study?

Notat | Slightly Not
all (a little) Moderately Very Extremely | Applicable

a. Agent's” recommendation [ e (s [ s [ s e
b. Friend’s recommendation L4 L2 L3 L la L5 L_le
c. Teacher's recommendation [ L2 s (s Lls Lle
d. Financial support from your government or employer [ [_I2 [ I3 [ 14 [ Is [_le
e. A scholarship from New Zealand [ (12 s (s Lls Lle
f. Advertisements for study in New Zealand [« [ 12 e [ 1a [ s [ s
g. Direct contact from a New Zealand institution LI L2 L3 L la L5 L_le
h. Internet information [ L2 s (s Lls Lle
i. Family’s preference [l [ 12 I3 [ l4 L Is L le
i. Your own preference R L2 Lls [ s Lls Lls
k. English speaking country L |1 L |2 L I3 L |4 L Is L Ie
|. Family members or friends in New Zealand L {1 L |2 L I3 L |4 L_Is L_Ie
m. The quality of New Zealand education e L2 Lls s Lls Lle
n. International recognition of New Zealand’s

qualifications (e.g., degrees, diplomas, certificates) [ [z s [Ja s s
0. Beautiful scenery L Ll Lls [la Lls Lls
p. Safety L 11 L 12 L I3 L la L 15 L le
g. New Zealand culture and life style L 11 L 12 L I3 L la L Is L_le
r. Travel and adventure L 11 L 12 L I3 L la L 15 L le
s. Was not possible to study in home country [ e [ s [ 1a [ s [ s
t. Was not possible to study in another country [ L2 Lls [ s Lls Lle
u. Cost L Ll Lls L4 Lls Lle
v. Easy to get a student visa [ B s [Ja s e
w. Opportunity to move to another country later L1 L2 L Is L 4 L Is L s
x. Opportunity to live in New Zealand permanently at a

later date [ 12 s [Ja s e
y. Information from New Zealand Government

Agencies (i.e., Education NZ, Ministry of Foreign

Affairs &Trade, New Zealand Trade & Enterprise) [ 2 s (s s e




27. Where are you currently living?

In a student hostel / hall of residence
In rental accommodation® (e.g., flat)

IN YOUr OWN NOME ...ooiiiiiiiii e e

Ina homes.’[ay9 (living with a family in New Zealand)

Inarelative’s hOMe........oooiii e
Other (please SPECITY)....ccui i e

(Please tick one box only)

28. On average, how much do you spend per week on accommodation and living expenses
(this includes rent, power, phone, food, entertainment and domestic travel/transport

expenses)?

$101 to $200
$201 to $300
$301 to $400

(Please tick one box only)
O — BT00. .. et O]

29. How satisfied are you with the following aspects of your accommodation?

Not at | Slightly Not
all (a little) | Moderately Very Extremely | Applicable

a. Quality of your accommodation (location,
heating, size etc...) [1 E Lls L4 Lls Lo
b. Rules and regulations 1 [z s s Lls s
c. Relationship with your landlord / homestay _ |:|5
family / hostel management L_I1 Ll Lls L4 Lls
d. Value for money [ 11 2 s [a Lls s
e. Quality of the food provided L | [z s Ca Lls HE
f. Support / assistance provided to you L |1 [z s (s Lls s
g. Quality of amenities (kitchen, bathroom, —
laundry) L_I1 E Lls L4 Lls Lls
h. Access to internet [ ] 12 s e s Cls
i. Cleanliness [ [z s (s Cls e
j. Safety & security [ 4 [z Cs Ca Cls Cle
k. Quality of your study area (lighting, desk,
space, peace and quiet) D1 Ll Lls L4 Lls Lle

30. Overall, how satisfied are you with your current accommodation? (Please tick one box only)

Not at all Slightly (a little) Moderately Very Extremely
satisfied satisfied satisfied satisfied satisfied
D1 DZ DS D4 Ds

¥ Accommodation — the place where you are living.

° Homestay — this refers to accommodation for international students in the residence (home) of a family in New Zealand.




AN

Homestays/Living with a Family in New Zealand

Answer questions 31 to 34 only if you are now living in a homestay. If you do not currently live
in a homestay, go to question 35.)

31. Who arranged the homestay for you? (If this was done by more than one person, please
tick the box of the one who was MOST responsible for arranging your homestay.)

(Please tick one box only)

Your school or educational institution in New Zealand .................. [
Y OUISEIF ettt ettt ettt et et et et et et et e eeee et eeeaeeeeeeeenene [P
Agent in your home CoUuNtry.........cccoceiiiiiiiinie e [E
Agent in NeW Zealand .............ccovveeeeeeeeseeeeeeeeeeeeee e [a
Other (Please SPECITY) ........coverueveiriieeieeieirieeeeie et B

32. Other than yourself, how many international students live in your homestay?
(Please tick one box only)

N O ettt ettt et ettt eeeee e e e ee e et e et e eeeee e et e eeeaeeeaenaeas [
e e e e e e e ee e eeeeeeeeeea—————————aaanians [z
2 e ——————————————————— et et e e e e e e e e e e e e a e ———— s
B 0T MNOTE ettt ettt ettt ettt et e et e e e e e e e e e eaeeaeann [Ja

33. About how much time do you spend doing the following activities with your homestay
family each week?

Less than 1-5 6-10 11-15 16+
1 hours hours hours hours hours
a. Interacting with family members
(i.e., talking, going out together) [ [z s [Ja s
b. Helping with housework (i.e.,
washing dishes, tidying) [ [z s [Ja s
34. Overall, how satisfied are you with your homestay? (Please tick one box only)
Not at all Slightly (a little) Moderately Very Extremely
satisfied satisfied satisfied satisfied satisfied
D1 DZ DB D4 I:lS

Section D — Educational Experiences in New Zealand

Self Assessment

35. How well are you doing in your studies in New Zealand? (Please tick one box only)

Poor

Average

Good

Excellent

Ll

Ll

Lls

Lls

36. How satisfied are you with your progress in your studies? (Please tick one box only)

Not at all Slightly (a little) Moderately Very Extremely
satisfied satisfied satisfied satisfied satisfied
L4 Lz Lls s Lls

37. How important is it to your family for you to do well in your studies? (Please tick one box only)

Not at all Slightly (a little) Moderately Very Extremely
important important important important important
D1 DZ D3 D4 I:lS




38. How difficult are the following educational activities for you? (If the activity is not relevant
to your course of study, tick “not applicable”.)

(Please tick one box only for each activity)

Not at Slightly
all (alittle) | Moderately Very Extremely Not
difficult difficult difficult difficult difficult Applicable
a. Understanding teachers / lecturers L L2 Lls [ s Lls Lls
b. Writing assignments L L2 [ (s Lls Lls
c. Taking notes during class [ |1 L 12 I3 [ l4 L s L ls
d. Completing assignments on time L 11 L |2 L s L |4 L Is L I
e. Working on group projects [ |1 [ 12 I3 [ l4 L ls L ls
f. Taking tests or exams [ e s [Ja Lls Lls
g. Making oral (spoken) presentations L1 L |2 L Is 7 L Is B
h. Managing your study workload L1 Ll B L4 s [ s
i. Asking questions in class [ e s [Ja Lls Lls
j. Thinking critically (analytically) L 1 L I2 I3 L l4 L ls L le
k. Expressing yourself (communicating)
in English i I Cls Cle Lls Lle
|. Expressing (Giving) your opinions to
your teacher / lecturer Ll Ll Lls L4 Lls Lle
m. Studying in a different educational
system Ll E Lls Ll Lls Lls
Evaluating your programme of studies
39. Please rate the quality of the following.
Please tick one box only for each area)
Not
Poor Average Good Excellent | Applicable
a. The content of your course Ll e Lls L4 Lls
b. The feedback™® you receive Ik [ Ll L4 Lls
c. The quality of your teachers / lecturers [ [ ]2 Ll [l Lls
d. The assessment procedures L P [ L4 Lls

40. Overall, is the amount of work in your course(s)...?
(Please tick one box only)

TOO T vttt ettt ettt e e et e eneaene [
ADOUL FIGNE ...cve et en et [z
oY X 1110Tc) 2 TR s
NOt @PPICADIE ..., Cls

41. Overall, is the speed of teaching...?

TIOO SIOW e ettt e et e e ettt e e et eteeae et et et eeeneeaes [
ABOUE FIGNT ..o 12
Too fast

NOt @PPIICADIE ... Cls

' Feedback — information you receive about how well you are doing in your studies.



N
I

Cultural Inclusiveness

42. How much do you agree or disagree with the following statements?

Please tick one box only for each statement)
Strongly Mildly Mildly Strongly Not
disagree disagree Neutral agree agree Applicable

a. My teachers / lecturers encourage contact

between international and local students 4 [ [ [ (s Ll
b. The content of my courses is useful for

my future study or employment L Lo B (s s s
c. My teachers / lecturers make special efforts

to help international students L Lo g (s [ls s
d. Cultural differences are respected in my

institution Ll [P [ls (s Lls [l
e. My teachers / lecturers understand the

problems of international students Ll L2 [ls (s [ls [l
f. In my classes there is the opportunity for

other students to learn about my culture [ [1- [1s [4 [1s [Ts
g. | feel included in my class L1 P LIs L4 L Is s
h. My teachers / lecturers understand

cultural differences in learning styles 4 [ [ [ [ls Lls
i. My classmates are accepting of cultural

differences [ HE s [a (s [Ts
j. Students from different cultural groups

work well with each other in my classes [ s s [Ja [Is e

Section E — Services and Facilities
Agent Use

43. If you used an agent11 to help you with your arrangements, was your agent...? (If you have
used more than one agent, please choose the most recent one.)
(Please tick one box only)

FrOM YOUF COUNTY ... L
From NEW ZEAIANG ....c..viveeeeeee et et et eee ettt eee et e e et eteseeeeeesn e ees e
| did NOt USE @N AQENT ......oeeieeeeeeeee et 3 (Go to question 46)

44. Please rate the quality of help provided to you by your agent (please choose your most
recent agent) in the following areas.

(Please tick one box only for each area)

Not done

Poor Average Good Excellent by agent
a. Choosing a place of study L |1 L |2 L I3 L |4 L_Is
b. Advising on course of study L1 L[> L_I3 L4 L Is
c. Applying to the institution L1 L 12 HE L la L Is
d. Applying for a study visa L1 p Ik L_la L Is
e. Making travel arrangements [ e s [la Lls
f. Making payments L |1 L_I2 K L_I4 L_Is
g. Arranging accommodation L1 L [2 L I3 L_l4 L_Is
h. Arranging an airport reception L 11 L I2 L I3 L 14 L Is
i. Advising on life in New Zealand L |1 L |2 L I3 P L_Is
j. Translating documents [ e s [la Lls

I Agent — a person who is paid to provide services to you, such as finding you a place to study or a place to live.




45. Overall, how satisfied are you with the services provided by your most recent agent?
(Please tick one box only)

Not at all Slightly (a little) Moderately Very Extremely
satisfied satisfied satisfied satisfied satisfied
D1 DZ DS D4 Ds

Facilities at your educational institution

46. Please rate the quality of the services or facilities that are available in your institution.
(Please tick one box only for each service/facility)

Don’t Not
Poor Avgage Giod Exc_ellent k@w Av:ﬂable

. International Student Office [ 14 2 3 5 6

. Student orientation services (] (] (] (] (]

. Health services

. Financial advice services

ool |T|D
NN EEEEE

2
2
2
2

W W |w [w
o oo (o
o |o|o (o

L
L
O
L
L

. Accommodation services ]

Vocational (career) or educational guidance []

. Counselling services

. Computing services

Library services

i e = (o N ]
NN N NN
W W W W |w
N EREEES
a o o o o
o o o o | o

L
L
L
L
L

Language laboratories |:|

k. Learning support services []

|. “Buddy” or mentor programmes

m. Sports and recreational facilities

0. Student Association

NN N [N NN
W |w [ww |w|w
ESE S S S S S
B CEERCEE
o |o oo |o|o

1
1
1
n. Clubs and societies Ll
1
1

p. Additional services

47. Please rate the overall quality of the services and facilities at your institution.
(Please tick one box only)

Poor Average Good Excellent

Ll Ll2 Lls Lls

48. Do you think New Zealand education is good value for money?
(Please tick one box only)

Y S ettt ettt ettt ettt ettt ettt ettt ettt eaen [
N Lo TN e
NOE SUIE ..ottt et et ettt et ettt e et et ete et et eee et eeereeee et arenee e s

49. Would you recommend friends or family members to study in New Zealand?
(Please tick one box only)




Section F — Support that you might receive in New Zealand

50. This section is about the sources of support that are available to help you in New Zealand.
For each activity, tick the sources of support that are available to you.

(Please tick as many boxes as apply for each type of activity)

Inter- People
Staff at Home | NZ (Kiwi) national from clubs | People in
your stay student student or the your home
institution | family friends friends community country Others

a. Talk with you if you are upset,

troubled, lonely or homesick [ (2 (s [ 4 (s (s 1,
b. Help you if you are sick 14 [ ]2 [ s [ s [ s | ls L,
c. Help you with language or

communication problems [ 12 s [Ja [Is s s
d. Provide information about sexual

health and reproduction [ s s [Ja [Is s s
e. Discuss relationship issues or

concerns with you [ e s [Ja [Is s 1,
f. Help you find your way around T [P Cls [ a [ s Lls O,
g. Help with educational issues or

problems s P Lls [la Lls Ll 7
h. Help you become involved in

community activities L HE s [a (s HE s
i. Answer questions that you have

about life in New Zealand [ B s [Ja [Is s 1,
j. Help with your living arrangements

|:|1 |:|2 |:|3 |:|4 DS DG |:|7

k. Give advice on banking and

budgeting (financial matters) Ll Ll Lls L4 Lls Ll s

51. Overall, how satisfied are you with the support you receive? (Please tick one box only)
Not at all Slightly (a little) Moderately Very Extremely
satisfied satisfied satisfied satisfied satisfied
I:l1 DZ I:l3 I:l4 I:lS

Section G — Your relationships with people in New Zealand

Friendships

52. Here are some questions about making friends with New Zealanders. Please indicate your
level of agreement or disagreement with each statement.
(Please tick one box only for each statement)

Strongly Mildly Mildly Strongly
disagree | disagree | Neutral agree agree
a. | would like to have more New Zealand friends [l 1 1, (s s
b. New Zealanders should take the first steps to make
friends with international students Ll L2 Ll s (s
c. | find it difficult to make friends with New Zealanders 1 1, 1, s s
d. New Zealanders do not seem interested in having
international friends [ 1 1, s s
e. My English ability stops me from making New Zealand
friends Ll [P Cls L4 [s
f. | try my best to make New Zealand friends [l A s (s s




Here are some questions about the people you know in New Zealand. Please indicate the

answer that applies best to you.

53. How many close friends do you have from the following groups of people?

(Please tick one box only for each group of people)

None One A few Some Many
a. New Zealanders [ 11 [ - [ s [ 4 [ s
b. People from your home country [l P [ ls [ 14 [ s
c. People from other countries L1 Ll Lls L4 Lls

54. How often do you spend social time with the following groups of people?
(Please tick one box only for each group of people)

Never

Seldom

Sometimes

Often

Very often

a. New Zealand friends

Ll

Ll

Lls

L4

Lls

b. Friends from your home country

1

2

3

4

5

c. International friends from other countries

1

2

3

4

5

55. How often do you study with the following groups of people?
(Please tick one box only for each group of people)

Never Seldom Sometimes Often Very often
a. New Zealand students [ (- (s [ 4 (s
b. Students from your home country [l [ 12 [ls [l [ls
c. International students from other countries L e s [Ja [Is

New Zealanders and international students

56. How do you think New Zealanders view international students? Please indicate your level of

agreement / disagreement with each statement.

(Please tick one box only for each statement)

Strongly Mildly Mildly Strongly
disagree | disagree Neutral agree agree
a. Most New Zealanders would like to know
international students better [E [P s (s [ls
b. International students often experience
discrimination (unfair treatment) in
New Zealand [ [T s [Ja s
c. New Zealanders have generally positive
attitudes towards international students h e s s s
d. On the whole, New Zealanders would prefer
fewer international students in the country h e s s s

57. How often do the following people treat you unfairly or negatively because of your national,
cultural or racial background? Please indicate the answer that best applies to you.

(Please tick one box only for each group of people)

Ve
Never Seldom Sometimes Often oftg
a. New Zealand students Ll Ll Lls [ 4 Lls
b. International students [E Ll s [la s
c. Teachers L1 L |2 L I3 L_l4 L5
d. Administrative and support staff at your
educational institution E [P [ls [ s [ls
e. People in the community
(e.g., neighbours, shop assistants, landlords) [ [ [ [ (s




Section H — Life since you arrived in New Zealand
58. How much do you agree or disagree with the following?
(Please tick one box only for each statement)
Strongly Mildly Mildly Strongly
disagree disagree | Neutral agree agree
a. In most ways my life in New Zealand is close
to my ideal (exactly as | would like it) h P s s W
b. The conditions of my life in New Zealand
are excellent [ (- (s [ s [ s
c. | am satisfied with my life in New Zealand L1 L |2 L3 L 4 L Is
d. So far | have got the important things |
want from my life in New Zealand h P s s s
e. If I could live my life over, | would change
almost nothing about my life in New Zealand 4 [ [ [ [s

59. Please rate the quality of the following in the town / city where you are currently
living in New Zealand.

(Please tick one box only for each area)

Not
Pior Avgage G&od Exc;ellent Applicable

a. Public transportation 1 2 5

b. Entertainment (e.g., movies, clubs, pubs)

c. Shopping

d. Restaurant/Food outlets (e.g., takeaways)

e. Banking

f. Sports and recreation

g. Supermarkets/Food markets

@ |® |® | |w o | |»
EEE R

1
1
1
1
1
1
1

NSRS
o o (o g o o g

h. Medical care/services

60. Please rate the level of difficulty you have with the following:
(Please tick one box only for each area)

Not at | Slightly Not
all (a little) | Moderately Extremely | Applicable

. Public transportation 2 3 5 6

. Language and communication

. Cost of living

. Cultural differences

. Making New Zealand friends

Shopping

. Accommaodation/living arrangements

. Racism and discrimination

Access to entertainment

Loneliness / homesickness

. Finding full time and /or part time work

X[k [T o oo (oo
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Immigration / Visas

Working in New Zealand

61. Does your student permit allow you to work part time for up to 20 hours a week while
studying in New Zealand?

(Please tick one box only)



62. Have you tried to find part-time paid work while studying in New Zealand?
(Please tick one box only)

Yes, | am currently working part time...........ccccoceveveveveeeeeeeeeeevenennne, L

Yes, | have worked part time, but not at present..............c...ccco...... [J2(Go to question 67)
Yes, but | did not succeed in finding work ..........cccccoeviiiiiiieniennn [I3(Go to question 66)
No, | haven't tried to find part time Work ............cccoveeiiiiiceeeiees [l4(Go to question 67)

63. What type of part-time work are you currently doing? If you have more than one part-time
job, choose the job that you spend the most time doing.

(Please tick one box only)

Hospitality (e.g., waitress, tourist information)..........ccccccoccveieennen. L4
Retail / Sales (e.g., supermarket checkout).............cccooeeveveeeereennes [P
Office (€.9., adMINIStration) ............ccccoeeeeeeeseeee e [E
EdUcation (€.0., tULOT) ......cvevevececeereeeeceeceeee et enees [l
Professional (e.g., law, marketing, accounting)..........cccccocueeneennne. Lls
Research (e.g., research assistance) ........ccccccceevevivenceeieneceennnnnn Lle
Information Technology (e.g., computer helpdesk)............cc.ccee. L1
Childcare (€.9., NANNY) .....ovveeeeeeeeee e [ls
Care giving (e.g., rest home WOrker).........cocceevveiineieenie e o
Labour (e.g., fruit PICKING) .....c.ceeeeeeeeeeeeeeeeeeeeeee et Lo
Other (Please SPECITY).........cveeeeeeeeeeeeeereeee e es e L

64. What is your main reason for working part-time in New Zealand?
(Please tick one box only)
To gain work experience directly related to my field of study or

FULUTE CATEET PIANS ......v.vveeeeeeeeceee ettt R
To gain general work experience in New Zealand ..........ccccccceevuneee. P
To improve My ENGlISN ........c.coovivoieeeeeeececeeeeeceeceeeeeeee e B
To meet living / tuition COStS ......ceveceriiee e [a
Other (Please SPECITY).........ccveiveueiriieiecieieiieeeese e E

65. If you are currently working part time in New Zealand how many hours a week are you
working (on average)?

0 -5 hours 6 — 10 hours 11 - 15 hours 16 — 20 hours Above 20 hours

L E Lls Cls Lls

Please continue to question 67

66. If you did not succeed in finding work, what were the main reasons for this?
(Please tick all boxes that apply)

| was told | didn’t have enough work experience ............ccccoceeneennee. Ll
Employers were unsure about whether | was allowed to work......... L2
| was told my English was not good enough .........cccooceveiiiiieenennnne. [
| was told there was a high level of competition for jobs ................. [l
DON't KNOW / UNSUIE......eee oo ee e ee e e e e eeeen e e e seeeen e (s
Other (PlEase SPECITY) ......cvveeivereiiieiieieieieeeete et Ll

Section | — Future plans

67. Immediately after you complete your current programme of studies, what is the next thing
you are most likely to do?

(Please tick one box only)
Enrol for further studies in your home country..........cccccooiiiinnncene Ll
Enrol for further studies at the same institution in New Zealand .... [ ]2
Enrol for further studies at another institution in New Zealand....... [ls



Enrol for further studies in another country overseas ..................... s

Find a job in your home country.........ccccoe e 5 Go to question 72
Find a job in New Zealand...............cccceueueueuceeuceeeeeeeeeeeeeeee e [ls Go to question 72
Find a job in another country..........cccooeiii i [ 17 Go to question 72
No plans for the future yet ... [Is Go to question 72
Other (Please SPECITY).......ocoveeveeeeeeeeeeeeeeee e []o Go to question 72

68. If you are planning to enrol for further studies, at what level will this be?
(Please tick one box only)

1T T To | S [ 11 (Go to question 72)
Language SCROOL ........c.cvveeceeeeeceeeeeee et ee et L2
Tertiary institution (polytechnic, institute of technology,

university, or other tertiary institution) ..............ccoceriiiiiiii . [E

69. If you are planning to enrol at a Tertiary Institution (polytechnic, institute of technology,
university, or other tertiary institution), or at an English Language School, what course will you
be doing?

(Please tick all boxes that apply)

FouNdation StUdIES .........cuoveeieeeeee e [11(Go to question 71)
English Language COUrSE ........cccceeiiieiieeiie e see e se e siee e []2(Go to question 71)
CEIIFICALE ...ttt ettt ettt [

D]7o) oY 22 F= YOO [

BaChelOr'S AEOIEE ..........eveeeeeeeeeeeeeeeeeeeeeeer e B

Bachelor's degree (With HONOUS)..........cccveveiieeeeeeeeeeeeeeee e Lle

Graduate CertifiCate.......owioe oo [1r

Graduate DIPIOMA.......c.c.cueueeeeeeeeeeeeeeeee oottt ettt Lle

Postgraduate Certificate ...........ccoveeeveveceeeeeeeeeeeee e e

Postgraduate DIPIOMa ...........c.cueueveeeeieeeeeeereeeeeeeees e [T+

MBSEEI'S EGIEE ...ttt ee e e ee e [

PRD AEGIEE ... [

POSt DOCIOral StUAIES ...ttt Clis

Other (PIEase SPECITY).......cucueueeeeeeeeeeeeee et e et eeereeeeeeeeeee e (s

70. What will be your main field of study? (e.g., Statistics, Biology)

71. Do you plan to work in New Zealand after you have completed your studies? (Please tick one
box only)

72. Are you aware of the special work permits (“Study to Work”) that are available for
international student graduates in New Zealand? (Please tick one box only)

73. Are you planning to apply for permanent residence’? (PR) in New Zealand? (Please tick one
box only)

74. Are you planning to apply for permanent residence (PR) in another country? (Please tick one
box only)

Yes [ (please specify what country and Why) ...

12 permanent residence — living permanently in New Zealand.



Thank you for your time and help

PRIZE DRAW INFORMATION

As a token of our appreciation, we are running a prize draw for international students responding to
this survey. If you would like to be entered in this draw, please provide your contact details below:

Email

Favoured Prize

IPOA NGO <ottt ettt ettt et ettt et et ete et et eneneeeeeene L
X Box GAMING CONSOIE .......ecveeeeeeeeeeeeeeeeteee et en e [z
$500 CASN PHIZES ...t s
1 GB PN DIVE .ottt ettt e e e e e e e e e e e e e eeeeaeae s [Ja
HOYtS MOVIE VOUCKET ... s

TO RETURN THE SURVEY: Please place the survey in the freepost envelope provided or post
to:
National Survey of International Students
Freepost: 131305
C/- Deloitte
PO Box 1245
DUNEDIN

K:ACLIENTS\MMIN OF EDUCATION'MSOL\OPS'2007'\NATIONAL SURVEY\ENGLISHSURVEY'\ENGLISHSURVEY2007LIVEMASTER.DOC



APPENDIX C

GLOSSARY OF ABBREVIATIONS

Abbreviation
AEI
DOL

ESANA

FFP

IELTS

TP

MOE
New ZealandTC
OECD
PhD

PTE /ELS
PISA
TOEFL
SPSS

Full Term
Australian Education International
Department of Labour

Cluster of Europe, South America, North America and
Australia)

Full Fee Paying Students

International English Language Testing System

Institute of Technology Polytechnic

Ministry of Education

New Zealand Translation Centre

Organisation for Economic Co-operation and Development
Doctorate of Philosophy

Private Training Establishment / English Language School
Programme for International Student Assessment

Test of English as a Foreign Language

Statistical Package for the Social Sciences



APPENDIX D

SCALAR RELIABILITY

Cronbach’s alpha is often used to measure internal consistency. The
Cronbach alphas for the 2007 research are presented below and compared
against those calculated in 2003. Some researchers, as a rule of thumb,
view a reliability of 0.70 or higher (obtained on a substantial sample) an
acceptable level of reliability and 0.80 demonstrates very good reliability.
On the whole, the 2007 instruments used in the research are deemed
psychometrically reliable, i.e. internally consistent.

Cronbach Alphas 2007 2003
English Language Proficiency 0.9 0.8

Satisfaction with Accommodation 0.9 0.91
Homestay Satisfaction * 0.9

Academic Difficulties 0.92 0.93
Programme Evaluation 0.86 0.85
Cultural Inclusiveness 0.91 0.9

Quality of Agent’s Services 0.83 0.93
Quality of Services and Facilities 0.91 0.98
Availability of Social Support * 0.93
Contact with New Zealanders 0.77 0.68
Contact with Compatriots 0.78 0.71

Contact with Other Internationals 0.77 0.69
New Zealanders’ Attitudes Toward International Students 0.68 0.6

Discrimination 0.83 0.78
Life Satisfaction * 0.87
Quality of Town / City 0.84 0.85

* Questions restructured or asked in a different manner prohibiting direct comparisons
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