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Purpose
This report provides an analysis of the findings from a survey and forum with young people in response to the Canterbury earthquake.  The report is intended as a first step in identifying young people’s views and needs following the earthquake, and in their future involvement to inform earthquake planning and funding decision-making. 
Executive Summary
The 7.1 magnitude earthquake that hit Canterbury on 4 September 2010 had a significant impact on many of the region’s people, their homes, and places of work.  On 21 October the Ministry of Youth Development in conjunction with Christchurch City Council (CCC) and Otautahi Youth Council (OYC) held YouthQuake: a forum for young people to: discuss their experiences of the earthquake; identify their needs; provide a youth voice to inform earthquake planning and funding decision-making; and identify opportunities for young people to be involved in the design and implementation of post-earthquake responses.
Some recurring themes were:

· concern and need for information/reassurance about schools/exams

· the need to get back to normality and a better sense of community (eg through volunteering, activities to keep their minds off the earthquake)

· the need for more information on services for young people

· concern over preparedness for future natural disasters (eg a need for information packs/kits, teaching of preparedness skills, and addressing those with special needs).

One issue that came through strongly from the consultation was that the needs of deaf young people had not been addressed during the earthquake response.  We recommend that key agencies involved in natural disaster preparedness consult further to ensure that the needs of the deaf [and others with special needs] are met – for example through subtitles/sign language on TV, text messaging service from mobile phone companies, and dedicated services at welfare response centres (eg interpreters).
The Ministry of Youth Development will keep in touch with participants of YouthQuake and other young people through the Otautahi Youth Council, the Aotearoa Youth Voices network and Christchurch City Council.  In particular, we want to ensure their continuing involvement in future local and national decision-making processes, and that the post-earthquake response/services for young people are age-appropriate, relevant, and meaningful.
Introduction

This report provides an analysis of the findings from YouthQuake – a forum with young people in response to the Canterbury earthquake.  The report is intended as a first step in identifying young people’s views and needs following the earthquake, and in their future involvement to inform earthquake planning and funding decision-making.
The report presents:

· background to the consultation

· methodology and main findings from the consultation

· recommendations and next steps.

The appendices contain:

· background to the Canterbury earthquake (impact on the region and Government’s response)

· Otautahi Youth Council earthquake survey results

· questions and responses from the YouthQuake focus groups.
Background to the YouthQuake consultation
Through its work programme and a stronger emphasis on the community, the Ministry of Youth Development (MYD) is growing the involvement and capability of young people in funding decisions and other decision making processes
.  Effective youth participation in decision-making can lead to more “ownership” of the activity/idea and help ensure that policies, services and programmes meet young people’s needs.  “Involved” young people build not only their individual capacity but also the community’s capacity to respond to change
.
On 21 October, in an effort to include a youth voice to the earthquake response, MYD in collaboration with Christchurch City Council and Otautahi Youth Council, held a consultation forum.  YouthQuake was an important opportunity for young people to:

· discuss their experiences of the Canterbury earthquake

· identify their needs

· provide a youth voice to inform earthquake planning and funding decision-making

· and identify opportunities for young people to be involved in the design and implementation of post-earthquake responses.

The event was supported by presentations from Tim Stahl (Geology PhD student from Canterbury University) and Sam Johnson (organiser of the volunteer student army that helped with the clean up).  

Methodology

Otautahi Youth Council (OYC) – Youth Earthquake Survey

Otautahi Youth Council (OYC) developed a survey of young people to explore the impact the earthquake has had on their lives.  Prior to YouthQuake, the survey was sent out to and completed by 106 young people in Christchurch.  The survey was then given to and completed by a further 45 young people at the YouthQuake forum.  Findings from these surveys are listed in Appendix 2.  The survey asked: 
· What effect has the earthquake had on your life?

· How did the earthquake affect you emotionally?

· Has the local and national government dealt with the earthquake well?

· Have you felt that you have known what is going on?

· Do you want to be more involved in the clean up?

· Did you help your community after the earthquake?

· Where did you get your information about the earthquake from?

YouthQuake forum
Eighty young people and facilitators from a range of backgrounds attended the event, including students from eleven schools around Christchurch, and including seven young people from Van Asch School for the Deaf, a group from the MYD funded provider Te Ora Hou, students from Avonmore Academy (a Private Training Establishment), and current Youth MPs. 

Young people who had completed a MYD Facilitation Workshop led small group discussions.  The questions asked were:   
· What were your concerns following the earthquake?

· What things have you been involved with? OR would like to be involved with?

· What do you think is most important for the young people of Canterbury over the next 3 months? and next 12 months?
· Do you have any suggested actions/next steps?
Limitations of the data
Information from both the YouthQuake focus groups and the OYC survey does have limitations.  In particular – the OYC survey cannot be seen as representative of the general youth population (of Christchurch or New Zealand), and data cannot be demographically disaggregated (by area of residence, age, gender, ethnicity etc).   
However, both the YouthQuake focus groups and the OYC survey provided a snapshot of some youth views and opinions, got young people involved in the consultation process, and provided a good basis for further involvement of young people in post-earthquake funding and planning decision-making.

The quotes from participants throughout this report are not all those received, but were selected to give a snapshot of the range of the views that were given by young people.

Otautahi Youth Council (OYC) – Youth Earthquake Survey

As mentioned, prior to YouthQuake, 106 young people from Christchurch had completed a survey developed by Otautahi Youth Council, exploring the impact the earthquake has had on their lives.  A further 45 people completed the survey at YouthQuake.  The findings are listed in Appendix 2.  Combined results included:

· for 81 percent of the survey participants, the earthquake had affected their lives  
· 82 percent of survey participants felt that they were well informed, with the majority getting information from the TV

· over half (58 percent) of the respondents said they would like to be more involved in the clean up.
The YouthQuake Consultation: Main Findings
The main themes that arose from the discussion groups were: the impact of the earthquake on individuals, immediate needs, longer term services for young people, infrastructure planning, and future preparedness for natural disasters.  The following summarises common themes arising from the discussions.
What were your concerns following the earthquake?

The main concerns of the young people following the earthquake were: over the physical state of their house, for the wellbeing of family and friends, and the welfare of pets/animals.  There was also uncertainty about school and exams (all schools in the affected areas were closed until 13 September, as were the universities).  

These concerns reflect the importance of family/friends and pressure of school for young people in general
, which would have been heightened by the earthquake.  Responses from participants at YouthQuake on these themes included:
 “I was scared and it was dark and I couldn’t sign to my family” – young deaf woman.

“I just want to know when it’s going to stop.  I’m worried about exams and missing a lot of school.  It’s not a great time so close to the end of the year.  Our school has been good with not holding exams but I’ve got a lot on and want to pass” – Tim.
“My house was red stickered and we had to move to Opawa.  We weren’t allowed back in to get anything and our house was burgled three times” – Bethany.

What things have you been involved with? OR would like to be involved with?

The young people in the discussion groups had been involved in a range of earthquake response activities.  These included: help with the clean up (houses/gardens, streets, rivers); helping people move, providing a place for them to stay, helping out at welfare centres; and fundraising.  Participants said they would like more volunteering opportunities, to be involved in designing/building community gardens, further work in welfare centres, and doing “positive things for the people”. 
What do you think is most important for the young people of Canterbury over the next 3 months?

Participants felt that pulling unsafe buildings down, and less paper work for people making claims were important over the next three months.  There were though some recurring themes more specific to young people, including activities to “get back to normality”, information on youth services, reassurance about school and exams, and targeted information:
· for the discussion groups, just “getting back to normality” was important and building a better sense of community.  Suggestions to help them take their minds off the earthquake and its aftermath included the provision of more free activities, “Party in the Park” type concert events, and volunteering opportunities

· participants wanted reassurance that schools were being fixed, exams would be delayed or skipped, and that there would be extra classes to catch up on missed school
· suggestions for further information included: information on support services, information on buildings that are being knocked down, and more advertising of the earthquake helpline.
The above points reflect our general understanding of adolescent needs following stressful events and suggested approaches to support them
.  For example, adolescents involved in crisis and traumatic events may not always show their distress outwardly.  Peer groups give security in coping with emotional problems, and any support for them to continue their social and recreational activities can help restore a sense of routine, predictability and normality to their lives.  

Likewise, it is important to give young people accurate information about the event and its consequences, correct any misunderstandings and rumours, and encourage them to express emotions (expressing strong emotions is a natural way to come to terms with trauma - as the emotions subside recovery starts).  Young people also often need reassurance about the future, especially that their current distress will pass in time.  Plans to reduce pressure at school or in other activities if they are having trouble coping can also help.  
Despite the above common responses to crisis or trauma, YouthQuake participants showed they had practical needs rather than a need for counselling or psychological support – which they drew from family and friends.  In fact, news media reported remarkable resilience by the Canterbury community in general following the earthquake, which was reflected by participants at YouthQuake:
“The most significant thing for me were the communities coming together to help each other, and the amount of work everyone has done, to start get people's life as normal as possible”. – Vicki
“To me, the most significant result of the earthquake has been the feeling of togetherness that has resulted from it. Every cloud, however black, has a silver lining, and this is one silver lining which I hope will stick around”. - Tim

What do you think is most important for the young people of Canterbury over the next 12 months?

Participants felt that information would also be important to young people in Canterbury over the next 12 months.  Information needs included: learning about aftershocks, being taught where to go and what to do in the event of another large earthquake, and resources for teaching preparedness skills.
“I think people should be more warned and make the people more aware of what they can do to help or even just so they can be prepared”. - Paul

In terms of rebuilding, participants wanted to keep very old or heritage buildings if possible.  They suggested damaged older buildings should either be restored (incorporating the old into the new) or be demolished but with new buildings keeping the character of the old one.  Other suggestions included using the empty spaces for young people’s activities, or creating community gardens in these areas.  
Suggestions for further youth input into the earthquake funding and planning process included having a youth representative on the Council, and discussion with a “youth body”.

What next? 
Suggestions/actions as next steps included more publicity on counselling/tutoring services and on opportunities for young people to be involved in earthquake response activities (eg volunteering).  Others proposed a “family day” in the holidays, and building a youth centre to keep young people active and promote community cohesion.  

Participants also suggested consultation with more young people by: getting the YouthQuake questionnaire out to other schools (eg prefects present it at assemblies), open groups within communities, and specific topic nights.
Recommendations and Next Steps
While over 80 percent of the OYC survey recipients felt that they were well informed immediately after the earthquake, the YouthQuake discussion groups highlighted a need for: ongoing information on services, volunteering opportunities, recreational activities, and information/reassurance about schools/exams.

Recommendations from participants for future preparedness included supplying survival kits to residents, and a number of suggestions for those with special needs.  One issue that came through strongly from the consultation was that the needs of deaf young people had not been addressed during the earthquake response.  

The Ministry of Youth Development recommend that key agencies involved in natural disaster preparedness consult further to ensure that the needs of the deaf [and others with special needs] are met – for example through subtitles/sign language on TV, text messaging service from mobile phone companies, and dedicated services at welfare response centres (eg interpreters).
This report is intended as a first step in identifying young people’s views and needs following the earthquake, and in their future involvement to inform earthquake planning and funding decision-making.

The Ministry of Youth Development will keep in touch with participants of YouthQuake and other young people through Otautahi Youth Council, the Aotearoa Youth Voices network and Christchurch City Council, to ensure their continuing involvement in future local and national decision-making processes, and that the post-earthquake response / services for young people are age-appropriate, relevant, and meaningful. 
Appendix 1 – Background to the Canterbury Earthquake 

The impact of the earthquake

At 4.35am on 4 September 2010 a 7.1 magnitude earthquake hit the Canterbury region.  The earthquake had an epicentre forty kilometres west of Christchurch, near the township of Darfield.  With a shallow depth of 10km this earthquake resulted in widespread damage to properties and roads, loss/contamination of water supplies and power outages while also impacting on telecommunications.  Two people were seriously injured – however, mass injuries and fatalities were avoided due to the event occurring so late at night, and as a result of the strict building codes existing in New Zealand following the 1931 Hawke’s Bay earthquake.

As a result of the earthquake, sewers were damaged, water pipes were broken and power was disrupted for up to 75 percent of Christchurch City, including Christchurch Public Hospital which relied on generator power.  Christchurch International Airport was closed, and all schools in the affected areas were ordered shut until 13 September, as were the universities.
In addition to the physical impact of natural disasters, the following responses are common signs of the stress of coming to terms with crisis or trauma, which usually pass with time
:
· excessive concern for others, guilt, anxiety and insecurity

· sleeplessness or wanting to sleep all the time

· withdrawal from family, spending increased time alone listening to music or watching TV

· preoccupation with the trauma, wanting to talk about it all the time – or angrily refusing to talk about it

· more detached from life, the future or interests, and an unwillingness to set goals

· poor concentration, memory, organisation, planning skills and reduced school performance

· exaggerated emotional reactions to small problems

· exaggeration or return of previous problems.

Government’s response to the earthquake

In response the National Crisis Management Centre was activated in the basement of the Beehive, Wellington.  Civil Defence declared a State of Emergency in Christchurch, Waimakariri and Selwyn Districts.  A curfew was established in part of Christchurch Central City and the New Zealand Army was deployed to the most affected areas around Canterbury.  A national telephone helpline, a website (www.canterburyearthquake.govt.nz) and factsheets on post-earthquake assistance were made available.

The Canterbury Earthquake Response and Recovery Bill established the Canterbury Earthquake Recovery Commission to advise Ministers with respect to any Orders in Council that may be required, and how resources might be prioritised and funding allocated.  
The Ministry of Education had an established traumatic incident team which provided a helpline and tipsheets/advice on support for students, parents, and schools (including tips for teachers and parents – supporting young people
).  The Ministry of Health also put earthquake counselling and social recovery resource factsheets on their Coping with Stress webpage.

Ministry of Social Development initiatives included: a $7.5m Canterbury Earthquake Community Response Fund, $2.5m for trauma counselling, a wage subsidy to support employees of small businesses seriously disrupted by the earthquake, factsheets on support (including support for adolescents
), a survey of earthquake impact on social services providers, and housing and recovery assistance centres.

Canterbury Earthquake Community Response Fund (FACS)

The Government drew down $7.5 million from the Community Response Fund Contingency to provide one-off grants to support community-based social services in response to the aftermath of the earthquake.  The Canterbury Earthquake Community Response Fund was established to support social service providers respond to emergency pressures associated with the recent earthquake affecting the communities of Christchurch City, Waimakariri and Selwyn District.

Services eligible for this Fund are those already covered under the existing Community Response Fund criteria, including: family violence, child abuse and neglect, budget and financial advice, sexual violence, early intervention for vulnerable and at-risk children and families, families under stress, vulnerable and at-risk young people, and vulnerable and at-risk older people. 
Family and Community Services are coordinating the spend of this fund, and are working collaboratively across government funders and with the service provider sector to ensure funding best meets the needs of the Canterbury community.  A series of community meetings have been held and continue to be scheduled to support good communication and a responsive approach that reflects the developmental needs as the disaster moves from response, through recovery and into a longer term planning process.
Christchurch City Council earthquake response

Christchurch City Council (CCC) is tasked with the responsibility of rebuilding Christchurch.  While the council does provide some funding, this is predominantly for individuals who are facing particular hardship in terms of finances, health and /or welfare as a direct result of the earthquake.  Many buildings appear to have sustained considerable damage but are able to be repaired.  While the safety of people is paramount, the heritage recovery focus is to retain, repair, and rebuild these buildings that contribute significantly to the identity and character of the city.
The Fund has been established by contributions from territorial authorities, the New Zealand Historic Places Trust, and other donations - supplemented by the government who have set aside up to $10 million to help fund the repair, restoration and strengthening of character and heritage buildings damaged during the Canterbury earthquake.
It is hoped that young people have an interest and an opportunity to be involved in discussions and decisions around how this fund will be spent, and on the development of the new vision for Christchurch City, and in particular the city centre. 
Appendix 2: Otautahi Youth Council earthquake survey results 

	What effect has the earthquake had on your life?

	Almost none
	Very little
	Some
	A lot
	Has changed my life completely
	Responses (number)

	24% (25)
	27% (29)
	33% (35)
	14% (15)
	2% (2)
	Prior survey (106)

	7% (3)
	24% (11)
	40% (18)
	18% (8)
	11% (5)
	YouthQuake (45)

	19%  (28)
	26% (40)
	35% (53)
	15% (23)
	5% (7)
	Total (151)

	How did the earthquake affect you emotionally?

	Not at all
	Slightly worrying
	Worrying
	traumatic
	
	

	23% (24)
	49% (52)
	23% (24)
	6% (6)
	
	Prior survey (106)^

	20% (9)
	51% (23)
	24% (11)
	4% (2)
	
	YouthQuake (45)^

	22% (33)
	50% (75)
	23% (35)
	5% (8)
	
	Total (151)

	Has the local and national government dealt with the earthquake well?

	Very badly
	Badly
	Alright
	Good
	Very good
	

	0% (0)
	5% (5)
	22% (23)
	54% (56)
	19% (20)
	Prior survey (104)*

	0% (0)
	7% (3)
	31% (14)
	24% (11)
	38% (17)
	YouthQuake (45)

	0% (0)
	5% (8)
	25% (37)
	45% (67)
	25% (37)
	Total (149)

	Have you felt that you have known what is going on?

	Yes
	no
	
	
	
	

	88% (92)
	12% (12)
	
	
	
	Prior survey (104)*

	67% (30)
	33% (15)
	
	
	
	YouthQuake (45)

	82% (122)
	18% (27)
	
	
	
	Total (149)

	Do you want to be more involved in the clean up?

	Yes
	no
	
	
	
	

	48% (50)
	52% (54)
	
	
	
	Prior survey (104)*

	82% (37)
	18% (8)
	
	
	
	YouthQuake (45)

	58% (87)
	42% (62)
	
	
	
	Total (149)

	Did you help your community after the earthquake?

	Yes
	no
	
	
	
	

	48% (50)
	52% (54)
	
	
	
	Prior survey (104)*

	47% (21)
	53% (24)
	
	
	
	YouthQuake (45)

	48% (71)
	52% (78)
	
	
	
	Total (149)

	Where did you get your information about the earthquake from? [multiple responses]

	Facebook
	Text
	TV news
	Radio news
	Internet 
	

	28% (29)
	28% (29)
	70% (73)
	55% (57)
	55% (57)
	Prior survey (104)*

	49% (22)
	38% (17)
	69% (31)
	47% (21)
	47% (21)
	YouthQuake (45)

	34% (51)
	31% (46)
	70% (104)
	52% (78)
	52% (78)
	Total (149)


*104 = two people did not complete all the questions

^percentages do not total 100 due to rounding

Appendix 3: YouthQuake - focus group questions and responses

This appendix is a collation of the responses to questions asked at the YouthQuake focus groups.  Some spelling has been corrected to assist in reading the responses.
Question 1: 
What were your concerns following the earthquake?
Concern over the physical state of our house 

Concern for the wellbeing of family and friends

Concern for the welfare of pets/animals

Uncertainty about school


Uncertainty over exams

Question 2: 
What things have you been involved with? OR would like to be involved with?

Help people move

Facebook social networking

Picked up friends

Provided a place for people who had lost their house

Housemasters from Boys High evacuated everyone

Clean ups

Rivers cleaned up

Helping out in affected suburbs

Helping out at Response Welfare Centres (eg at Addington Raceway)

Helping to “sign” at welfare centres/civil defence/Red Cross for deaf people

Social tournaments held to raise money for refurbishment of earthquake damaged buildings

Church donated lots of money

Community gardens

Keeping old historical buildings

Welfare centres

Positive things for the people

Question 3:

a) What do you think is most important for the young people of Canterbury over the next 3 months?
Pull unsafe buildings down

Less paper work for people making claims

Better sense of community

More volunteer hours

Getting back to normality 
More free activities

Concerts

Youth parties

Party in the Park 
Information about buildings that are being knocked down

Advertisement about the hotline

Information on support services for youth to talk to

Reassured that schools are being fixed 

Exams will be delayed or skipped

Extra classes to catch up on missed school

b) What do you think is most important for the young people of Canterbury over the next 12 months?
Learning about aftershocks

Taught where to go and what to do if it happens again

Resources for teaching preparedness skills

Youth Town

Using empty spaces for young people

Having community gardens in empty spaces left

Having a youth rep on the council

Discussion with youth body

Keep old buildings but demolish oldish ones

Keep character but build it new

Incorporate old and new

Question 4: What next?

More publicity on counselling/tutoring services

Emergency number for deaf people; txt 111

People “signing” on TV like subtitles

Captions on TV

Welfare centres have interpreters

Family day in the holidays

BBQs

Youth centre like YCD

Getting these questions out to other schools eg councils, Prefects and present it at assemblies

Opportunities for young people to get involved

Open groups within communities

Specific topic nights

More volunteer options

Get a survival kit

Plan a place to meet

Supply survival kits to everyone 

Stop sightseers next time
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� Including: training a pool of 40 young people to participate in MYD regional and national funding panels; shifting some funding decisions to the local community level; and more than doubling the membership of the Aotearoa Youth Voices network.


� Youth Development Strategy Aotearoa, p 23.  Ministry of Youth Affairs (2002)


� Ten Going on Sixteen: A profile of young New Zealanders in the transition years.  Ministry of Youth Development 2010. � HYPERLINK "http://www.myd.govt.nz/policy-and-research/ten-going-on-sixteen-the-report.pdf" ��http://www.myd.govt.nz/policy-and-research/ten-going-on-sixteen-the-report.pdf� 


� For young people, volunteering is seen as a successful application of service learning, helping them to develop valuable career building and social skills - knowledge, communication, confidence and leadership abilities – through project management, public speaking, and team building for example.  Volunteering also presents opportunities for youth to work with other cultures and social groups, learn about the community, and become role models for others.


� � HYPERLINK "http://www.msd.govt.nz/documents/emergency/helping-adolescents.pdf" �http://www.msd.govt.nz/documents/emergency/helping-adolescents.pdf�


� � HYPERLINK "http://www.msd.govt.nz/documents/emergency/helping-adolescents.pdf" �http://www.msd.govt.nz/documents/emergency/helping-adolescents.pdf� 


�� HYPERLINK "http://www.minedu.govt.nz/~/media/MinEdu/Files/EducationSectors/CanterburyEarthquake/TI/TipsOnSupportingYoungPeople.pdf" �http://www.minedu.govt.nz/~/media/MinEdu/Files/EducationSectors/CanterburyEarthquake/TI/TipsOnSupportingYoungPeople.pdf�


� � HYPERLINK "http://www.msd.govt.nz/documents/emergency/helping-adolescents.pdf" �http://www.msd.govt.nz/documents/emergency/helping-adolescents.pdf�






	YouthQuake: Youth Consultation
	2



