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Introduction
1 Youth unemployment is a priority area for Government. Young people
 need as much opportunity and assistance to help them find employment as possible. In the current economic climate, youth unemployment is expected to rise, particularly in Auckland.  The March 2009 Household Labour Force Survey has illustrated the impact on youth as recent figures show an increase in the unemployment rate for both 15-19 year olds and 20-24 year olds: 1.7% and 4.7%, respectively
.  This increase is even more worrying when compared to the average increase of 1.2% in the Auckland region.  As a result, there will be an increased number of young people who are likely to require assistance.  
2 In light of the growing concerns for young people’s wellbeing in this current economic climate, a project was conducted to explore young people’s perspectives on what they think young people need to ensure they are best placed to find employment.  The project targeted young people (with a focus on Mäori and Pasifika) living in Auckland, and who are currently linked to Work and Income.
3 This report provides young people’s views on the kinds of skills and support they need to find employment. 
Methodology
Participants

4 There were 73 participants in this project (49 Male and 24 Female) of which, 25 (34%) were Mäori, 28 (38%) Pasifika, 16 (22%) Päkehä, 3 (3%) Asian and 1 (1%) Other. 
5 All were connected with Work and Income and were either currently on a Work and Income funded programme or individually seeking employment through Work and Income. See Appendix 1 for participants’ employment and financial assistance information.

Procedure

6 The Ministry of Youth Development (MYD) approached Work and Income (Auckland) contract managers for their assistance in finding appropriate programme providers to participate in this project.  All programmes participated on a voluntary basis.
7 From April 20-25, six focus groups were held with the participating programmes.  All focus groups were facilitated by a MYD Regional Youth Development Advisor and a Youth Participation Advisor.  A MYD Policy Analyst from National Office also attended each focus group to gather information for this report.  
8 A questionnaire was handed out at the end of each focus group session to each participant.  Its purpose was to further the information gathering by giving participants who might not usually speak up a mechanism to offer their views.  It also provided us with demographic information on each participant. 

9 The findings in this report are based on both qualitative and quantitative analysis of the discussions and the questionnaire that was administered to the same group of people.

10 After the focus groups were completed, participating programmes and potential participants were written to and thanked for their time and assistance with this project. 

Materials

11 A questionnaire was developed in conjunction with the Centre for Social Research and Evaluation (see Appendix 2).  
Limitations

12 The discussions during the focus groups could have influenced participant’s answers in their questionnaires or caused some bias.  

13 This report does not represent the views of the general youth population of New Zealand, but presents a snapshot of the views of some of the unemployed youth in Auckland.  Additionally, by virtue of some of the Work and Income programmes involved in this project, some participants were aged over 24 years.  From our discussions with programme staff, we estimate that 12 were over the age of 24 years (as some participants did not disclose their age on the questionnaires). 
Young people’s views on the types of skills they need to find employment
Skills young people need to find employment

14 The types of skills young people think they need to find employment are closely linked to the difficulties they face when trying to find employment.  There was a strong consensus that the following skills were imperative for young people to find employment:
· Communication and listening skills

· This was the first skill mentioned in all focus groups.  Being able to express oneself clearly, particularly in interview and work place settings, and in both oral and written contexts was held in very high regard.  This was a skill taught on some of the participating programmes.  Participants were extremely grateful for this as their inability to express themselves clearly undermined their confidence in applying for jobs. 
· Experience 
· Work experience was highly sought after.  Participants acknowledged that having experience was almost always a pre-requisite in job advertisements. However, by virtue of their age, opportunities to gain experience were limited - “no experience to get a job to get experience”.  Participants also felt that there was an unwillingness to give them a chance - “people are not giving me the chance to work for them”.  When looking for jobs, many participants found that employers usually seek employees with many years of experience, which is unrealistic for young people.
· Participants recommended having a part-time job at school “for experience and insight into what it is like in the outside world” as it is harder to gain post schooling. 
· In-programme work experience was also discussed. Participants expressed that “inbuilt job training would be really beneficial - [the] hardest thing to gain is experience that they are looking for”.  However, participants also expressed that what was taught on their programme did not always translate into what was required on the job, which they found difficult to deal with. 

· Qualifications and training
· Participants emphasised both the need to “stay and finish school” to get NCEA credits, and the need to train to learn specialised skills (for example, tool training and barista training).  They recognised the importance of being able to show potential employers that they have the qualifications and the training “so that the employer doesn’t have to train you”.  For example, many wanted further bar tender training, particularly in cocktail-making and bar managing to make them more employable and to take the burden of training off employers. 
· In relation to early school leavers, it was also suggested that young people with NCEA level 1 should be able to go on Work and Income courses as “you should always be given the opportunity to further your skill set”.
· Some participants had negative feelings towards tertiary study; “studying” was suggested as something to do “if you can’t find anything else to do, [but there’s not] enough help from government”.  
· The “right attitude”
· Participants acknowledged that having a positive attitude, working hard, being motivated and committed are skills needed in both the context of finding a job and sustaining it.  Some participants expressed difficulty in learning to be punctual and reliable on the job - the lack of which sometimes led to job losses.  This was particularly so for participants who had alcohol or other drug problems and those who had trouble choosing work over socialising with their peers. As one participant put it, “work won’t win”.
· Team work and leadership skills
· Being able to work in a team and, better yet, demonstrate the ability to lead, were also expressed as good skills to possess for young people.  Participants acknowledged the importance of being able to work well with others as well as knowing how to take charge and motivate others.
· One programme taught participants how to coach and gave them the opportunity to coach a children’s rugby team during the school holidays.  This gave them both practical experience in leadership and real work experience at the same time.
Other skills young people would like to learn
15 When asked about the other skills that participants would like to learn, the majority stated soft skills and trade related skills, such as:
· punctuality – such as, time management and getting up in the morning. One participant stated, “like a fridge, you’re not going to walk to it if there’s no beer in it” 

· customer service skills – such as being able to deal with customers in a professional manner

· bar tending, barista and waiting skills 
· how to use tools and machines – including truck and drivers licences, forklift operating, and the use of common tools used in carpentry
· administrative skills – including both basic and more advanced computer skills, and budgeting and bar management. 
16 These skills were listed by many participants in the hopes of one day being able to manage their company in a particular trade (for example, running their own bar, building company or mechanical business). 

Young people’s views on the types of support they need to find employment

17 The types of support young people view they need to find employment is also closely linked with the difficulties young people face, and range from personal support to government support.
Support from family and friends

18 Many participants felt that they were not receiving sufficient support from their family and friends.  Some stated that they were being “forced to work” by their family.  Such pressure without encouragement and guidance hinders their ability to find employment, training and confidence within themselves.  Quotes include:
· “[There is] no encouragement. Friends pulling you back.”
· “Always getting forced to do what others want instead of what I want.”

· “Confidence and family [are stopping me from getting skills].”

· “Have more encouragement from family, friends [and teachers].  Not have people look down on you [and think little of you].”
Support from the government

Transport
19 Transport to and from jobs and job interviews is a major barrier for young people as many cannot afford public transport, a car, and/or the ability to get a drivers licence.  Travelling distance and where they reside seem to be prominent issues for young people.  One participant stated that “the location of my house” was preventing him from getting the skills he needed for employment. 
Dissemination of information

20 Participants expressed concern that while there were many existing services and support mechanisms for young people, the majority of young people are unaware of them.  The information currently available does not seem to be effective in reaching young people.  It was suggested that more visual and verbal marketing would be more effective than the flyers and brochures which hang around and go unread.  For example, going to schools and explaining the programme or service to students, or making presentations to young people out of school, rather than expecting young people to read pieces of paper would be more effective. 
Work and Income services

21 Participants felt that there was a strong need for Work and Income to improve their services to young people, both in relation to their customer service and client obligations.

22 Some quotes in relation to customer service include:
· “Work and Income need to re-evaluate how they treat us. Seriously.”
· “This programme provides young people with the respect Work and Income lack. Here, they are fully into helping you find a job and provide a friendly atmosphere and support and you actually “know” your case worker and they know you, unlike Work and Income.”
· “If Work and Income staff treated young people like real people and weren’t rude…”
23 Participants felt that many frontline staff had strong misconceptions that their clients were “dole bludgers”, when in fact many were hard working and motivated in finding employment.  The “Job Leads Diary” was an example of this.  They felt that the requirements were “unrealistic and unfair”.  They suggested that a work broker or case manager should at least help them meet the requirements of the Diary, as not meeting the requirements did not mean that they were not motivated or not actively looking for employment opportunities. 
24 Participants also felt that there could be more consistency with case managers, as many had experienced changes with theirs and some had never been given the opportunity to meet them.  This caused concern as participants felt that they did not always know who to contact, and could not be confident the case manager knew them well enough to offer good quality service.
Observation of participants

25 Participants were highly motivated and passionate about finding employment. They seemed engaged and enthusiastic in their programmes and keen to learn. They were also very willing to share their experiences and suggestions with us. 

Appendix 1: Demographics 

Table 1. Gender of participants
	Gender
	Total

	Male
	49

	Female
	24

	Total
	73


Table 2. Age of participants
	Age
	Total

	16-19
	23

	20-24
	14

	24-36
	4

	Unknown
	32

	Total
	73


Table 3. Ethnicity of participants
	Ethnicity
	Total

	Mäori
	25

	Pasifika
	28

	Asian
	3

	Päkehä
	16

	Other
	1

	Total
	73


Note: this data was multiple-response data that was prioritised in the order of Mäori-Pacific-Asian-European/Other. This means that someone making multiple ethnicity selections will be assigned to the ethnic group they select that appears first in this list. 
Table 5. Number of participants who have never received any financial assistance, by ethnicity and age 

	Ethnicity
	Age
	Total

	Mäori
	Unknown
	2

	
	Total
	2

	Pasifika
	16
	2

	
	17
	2

	
	19
	1

	
	Unknown
	5

	
	Total
	10

	Asian
	Unknown
	1

	
	Total
	1

	Päkehä/ NZ
	Unknown
	1

	
	Total
	1

	Other
	-
	0

	
	Total
	0

	Total
	14


Table 4. Number of participants who are currently receiving financial assistance, or have received financial assistance in the past, by ethnicity and age 

	Ethnicity
	Age
	Total

	Mäori
	17
	1

	
	18
	1

	
	19
	2

	
	20
	6

	
	25
	2

	
	30
	1

	
	36
	1

	
	Unknown
	9

	
	Total
	23

	Pasifika
	17
	2

	
	18
	4

	
	19
	4

	
	20
	1

	
	23
	1

	
	24
	1

	
	Unknown
	4

	
	Total
	17

	Asian
	23
	1

	
	Unknown
	1

	
	Total
	2

	Päkehä/ NZ
	19
	3

	
	21
	3

	
	23
	1

	
	Unknown
	8

	
	Total
	15

	Other
	18
	1

	
	Total
	1

	Total
	52


Table 6. Number of participants who have been employed in the past, by ethnicity and age
	Ethnicity
	Age
	Total

	Mäori
	17
	1

	
	18
	1

	
	19
	2

	
	20
	4

	
	25
	2

	
	30
	1

	
	36
	1

	
	Unknown
	11

	
	Total
	23

	Pasifika
	17
	3

	
	18
	3

	
	19
	5

	
	20
	1

	
	23
	1

	
	24
	1

	
	Unknown
	5

	
	Total
	19

	Asian
	23
	1

	
	Unknown
	2

	
	Total
	3

	Päkehä/ NZ
	19
	3

	
	21
	3

	
	23
	1

	
	Unknown
	8

	
	Total
	15

	Other
	18
	1

	
	Total
	1

	Total
	61


Table 7. Number of participants who have never been employed, by ethnicity and age
	Ethnicity
	Age
	Total

	Mäori
	20
	2

	
	Total
	2

	Pasifika
	16
	2

	
	17
	1

	
	18
	1

	
	Unknown
	4

	
	Total
	8

	Asian
	-
	0

	
	Total
	0

	Päkehä/ NZ
	Unknown
	1

	
	Total
	1

	Other
	-
	0

	
	Total
	0

	Total
	11


Appendix 2: Questionnaire
	Youth perspectives on finding employment


Please note: this questionnaire will not identify you in any way and will only be used for the purposes of informing the Ministry of Social Development what sort of skills young people need to help them into employment. 
	AGE?
	
	ETHNICITY?

 (please tick)
	(  Mäori                   
	(  NZ/Päkehä

	GENDER?

(please tick)       
	(  Male      (  Female
	
	(  Pasifika      
	(  Asian

	
	
	
	(  Other (please state):



	FINANCIAL ASSISTANCE

Are you currently receiving any financial assistance from Work and Income?

                           ( Yes         ( No

If not, have you ever had any financial assistance from Work and Income? 

                           ( Yes         ( No

EDUCATION

What is your highest qualification?


	EMPLOYMENT
Have you ever been employed?  

                          ( Yes         ( No

What was your last job? (please state):

​​What sort of other jobs have you done? (please state):




Please answer the questions below – there are no right or wrong answers, we just want to know what YOU think! (
1. Have you ever tried to get a job? Please tick one                ( YES           ( NO

2. If yes, what sort of difficulties have you faced when trying to find a job?

3. What kinds of things do young people need to make it easier for them to find a job? 
4. What things have you learnt on this programme that will help you or others get a job? 
5. What other skills would you really like to learn, and why?

6. Do you know what sort of job you would like to do? Please tick one     
 ( YES           ( NO

7. If yes, what is it?
	


8. Do you think you could get this job if you tried? Please tick one    
( YES           ( NO

9. If no, what skills do you think you need to that job? 

	


10. What is stopping you from getting these skills? 

	


11. Are there any other comments or things you would like to share with us?

Thank you for telling us what you think – young people’s voices are very important to us! (
Auckland Youth and Employment:
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Summary of findings
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� The Ministry of Youth Development define young people as those aged between 12-24 years.


� The unemployment rate for those aged 15-19 years rose from 17.9% to 19.6% (1.7% increase) and from 7.3% to 12.0% (4.7%) increase for those aged 20-24 years.  


� Appendix 1 contains more detailed demographic information.


� Specific feedback on Work and Income services was not sought but was discussed by participants throughout the focus groups.  
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